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The ObjectivesThe Objectives……
z With network marketing we traditionally 

focus on three main objectives:

1. Recruiting
2. Booking

3. Selling



The ObjectivesThe Objectives……

z I have a fourth objective I put a lot of 
focus on…

4. Customer Care!



Where Does It All Start?Where Does It All Start?
With the Customer Care Card and Their Information



The Fortune is in the Follow Up!The Fortune is in the Follow Up!

-- UnknownUnknown



Be Your CustomerBe Your Customer’’s Consultant for Life!s Consultant for Life!

-- Belinda EllsworthBelinda Ellsworth



My Current System has allowed My Current System has allowed 
me to enjoy an increase inme to enjoy an increase in……

1. Customer Orders and Re-orders
2. Opportunities to Book Home Shows
3. Opportunities to Recruit More Consultants
4. Opportunities to Gain Referrals
5. Contact with My Customers

¾ Touch them more often
¾ Build my relationship with them
¾ Build Loyalty!

6. Productivity 
¾ When you are asking your customers what they need – be 

prepared to take care of all the business you’ll be generating

7. Income! ☺



How I Manage My Customer How I Manage My Customer 
CareCare……
zCustomer Care Database

zCustomer Care Calling



My 4My 4--Question Calling SystemQuestion Calling System

1 Are you enjoying what you ordered?
2 Is there anything else you might be 

needing?
3 I have a couple of specials – would you 

like to hear about them?
4 As your consultant, when would you like 

to hear from me again?



Tools to Manage Customer CareTools to Manage Customer Care

1 Tickler System
2 IT Tools

A. inTouch
i. Lists
ii. Campaigns

B. Contact Manager
C. Sales Manager



If you can make a sale, If you can make a sale, 
You can earn a commission.You can earn a commission.

If you make a friend,If you make a friend,
You can earn a fortune.You can earn a fortune.

-- Jeffrey GitomerJeffrey Gitomer
Little Red Book of SellingLittle Red Book of Selling



Questions??Questions??
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